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www.ZVRS.com		                                  			   Welcome To The Z™ Life! 

Product and Service Features

My Mail

Your free personal answering 
machine when you are 
unavailable to answer the phone. 
Get your video mail via email!

VCO Plus

Perfect for those who prefer to 
speak for themselves! An interpreter 
will translate the call for you!

HolaVRS (Español)

You can communicate with 
hearing Spanish speakers—no 
barriers! With HolaVRS (Español), 
a video interpreter translates 
between ASL and spoken Spanish 
anywhere in the U.S. and over 45 
countries.

ZVRS

Place and receive telephone calls 
to and from any hearing person 
utilizing our top, nationally 
certified interpreters 24 hours a 
day, 7 days a week.

HolaVRS VCO PlusZVRS

My Mail
Z Alert

You don’t have to worry about 
missing a call if you are in the next 
room, down the hall or anywhere in 
the vicinity of your videophone! Sign 
up for The Z™’s innovative notification 
service, Z Alert, and receive text 
message notification when your call is 
about to come through.

My Contacts

No more struggling to enter contacts on the videophone keypad! Use your computer keyboard to type in the 
numbers for family, friends and business contacts—both hearing and videophone numbers—on our secured 
website. Best of all, you can access My Contacts to place ZVRS calls from any other VRS provider’s videophone. 
Simply call ZVRS and tell the interpreter whom you want to call. If the person is listed in your My Contacts list, 
the interpreter can connect you.

Z Alert

My Contacts

For more information about all of our Z products and services, visit www. zvrs.com.
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If you have a problem placing or receiving calls, there is no need to worry, because The Z™ has 
Customer Care representatives ready to help!

You have several ways to contact Customer Care:

		  VIDEOPHONE:   help.zvrs.tv or 866-932-7891 

		  EMAIL:   help@zvrs.com

		  FAX:   727.214.0367

		  VOICE:   800.296.3808

		  Monday – Friday, 9 a.m. to 12 a.m. ET
		  Saturday – Sunday, 10 a.m. to 10 p.m. ET
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Customer Care


